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a set. of communications servers coupled to theaefof 
switches for receiving the set of incoming caiosignals, each 
communications server being coupled to^a network and containing a 
message processing resource c^rffigured to process a received audio 
message into a digitajj^representation; 

where a switpli Ln the set of switches redirects an incoming call 
signal J?rom a first communications server to a second 
\unications server if a first condition occurs. 



1 ^<f. (New) The system of claim where the first condition 

2 occurs if the first communications server sends a rejection signal 

3 to the switch. 

1 2a. (New) The system of claim ^Js, where the first condition 

2 occurs if the first communications server is unable to process the 

3 incoming call signal. 

1 jfl. (New) The system of claim where the incoming call signal 

2 signals an incoming call and the first condition occurs if the 

3 first communications server is unable to process the incoming 

4 call. 

1 (New) The system of claim V5, further comprising a system 

2 management unit for setting the first condition. 

1 24. (New) The system of claim )& , further comprising a system 

2 management "unit, and the first condition occurs if the system 

3 management unit determines that the second communications server 

4 should receive the incoming call signal. 
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. (New) The system of claim ', where the set of switches 
includes a second switch, and the first communications server is 
coupled to the switch and the second communications server is 
coupled to the second switch. 

% -r 

p^. (New) The system of claim 26, where the switch redirects the 
incoming call signal to the second switch. 

27. (New) The system of claim 19, where the incoming call signed 
includes an inbound address and each communicatiprLS-^Server further 
comprises a trunk line interface po^josctrfact the inbound address 
and the message processin^^asesource is fjj^ther configured to 
determine, based^^rf^the inbpund addj^ss, a user account and a 
destina£i<rffon a packet switcHed network and send the digital 
representation to the destination. 



28. (New) The system of claim 27, where the inbound 
circuit destination address. 



address 



29. (New) Tl^js^ystem of claim 27, where the message processing 
respiatrtfe is further configured to validate the inbound address. 

Jkv . (New) The system of claim Ly, where the audio message is a 
facsimile message and the digital representation of the audio 
message is a graphics file. 

(New) The system of claim ytT, where the message processing 
resource further comprises a processor to: 
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3 determine if the audio message contains a facsimile message 

4 or a voice message; and, 

5 digitize the audio message if the audio message contains the 

6 voice message and receive the facsimile message if the audio 

7 message contains the facsimile message. 
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(New) A method comprise 



receiving a first incoming call signal destined for a first 
communications server/for processing of an audio message into a 
digital representation; 

determiraang if a first condition has occurred; 

redirecting the first incoming call signal from the first 
communications server to a second communications server based on 
thj£ determining of the first condition. 

ytf. (New) The method of claim where determining the first 
condition includes determining that the first communications 
server sends a rejection signal. 

JA. (New) The method of claim where determining the first 
condition includes determining that the first communications 
server is unable to process the incoming call signal. 

Vy I*/ 

(New) The method of claim ^Z, where the incoming call signal 
signals an incoming call and determining the first condition 
includes determining that the first communications server is 
unable to process the incoming call. 
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(New) The method of claim where determining the first 
condition includes determining that a system management unit 
selects the second communications server for receiving the 
incoming call signal . 

a & 

yf . (New) The method of claim l>?f, where redirecting the first 
incoming call signal includes using a switch to redirect the first 
incoming signal from the first communication server to the second 
communication server. 

- /> 

38. (New) The method of claim ^z, where the incoming call signal 
includes an inbound address and yche method further including: 

extracting the inbound/'OTldress; 

determining, based on /uhe^inbound address, a user account and 
a destination on a packet /switched network; and, 

sending the digital representation to the destination. 

39. (New) The method of claim 38, where the inbour 
circuit destination address, 

40. (New) Tiie^lnethod of claim 38, further including validating 
th^-itibound address . 

(New) The method of claim where the audio message is a 
facsimile message and the digital representation of the audio 
message is a graphics file. 

hi- A3 

(New) The method of claim ^Z, further including: 
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2 determining if the audio message contains a facsimile message 

3 or a voice message; and, 

4 digitizing the audio message if the audio message contains 

5 the voice message and receiving the facsimile message if the audio 

6 message contains the facsimile message. 



002964. P001 



3 



